Online Banking: Safe, Secure and Convenient!
At Heartland State Bank, we understand that convenience is important to you. We realize, however, that visiting one of our branches is not always the most convenient way to handle your financial transactions. That is why we offer ALL of our members the convenience of using Heartland State Bank Online Banking. 

You can view your account balances and transactions, transfer funds between Heartland State Bank accounts, and make loan payments through a secure connection. Try out our Online Banking Demo to discover for yourself how easy it is to use. You can do your banking at your convenience while at home or away. Online Banking also gives you the ability to download your financial information into your personal money management software.
Enjoy the speed and convenience of accessing your Heartland State Bank accounts online at your own leisure almost anywhere in the world.
With Online Banking, convenience is at your fingertips whenever and wherever you need it! By visiting our website at www.hsbsd.com and enter you user ID and password, you can access your Heartland State Bank accounts via your Internet Connection. Heartland State Bank Online Banking is completely safe. We use special security features to safeguard your information.
With HSB Online Banking and Just a Click of a Mouse, you can: 

· View your account balances and histories

· Make a loan payment

· View recent account activity to help balance your checkbook ANYTIME!

· Transfer funds between your Heartland State Bank accounts

· Verify payroll deposits

· Download your account information into your personal money management software, like Microsoft Money or Quicken (versions 2004 and older). 
· Receive account alerts on your email

· Much, Much More!

How Can I Get Started?

Don’t pass up this opportunity to simplify your busy life. To get started, just visit our website at www.hsbsd.com and click on “enroll” under “Online Banking” on the right side of your screen. The click on the enrollment form, agree to the enrollment terms, complete enrollment form, and submit.  You will receive your initial password via email within 3 business days. Please check your “trash” or “bulk” email folder as some emails have been delivered to those folders instead of your inbox. To prevent that from happening to more important Heartland State Bank Online Banking emails, please add HSB email addresses to your contact list or address book. 
Frequently Asked Questions 

I enrolled, but have not received my password.
Try checking your “Junk” or “Bulk” email folders. To avoid this happening in the future, please add any hsbsd.com email you get to your “contact list” or “address book” or “safe list” to avoid missing any important HSB online banking emails.
It may take up to 3 business days for your enrollment to be complete. If after 3 business days has passed and you have checked the above folders and still have not received your password email, please contact 605-475-5500 or 1-877-475-5501 and speak with Michelle.
How do I change my User ID or password?






        To change your User ID, follow these steps:



1. Log on to HSB Online Banking
2. Go to Services

3. click on Change Info

4. Here you can change your User ID, email address, phone numbers and default screen that appears when you log in to HSB Online Banking

5. click on Submit to save changes

To change your User ID, follow these steps:



1. Log on to HSB Online Banking

2. Go to Services

3. Click on Change Password

4. Enter in password information

5. Click on Submit to save changes
What does my password need to be changed to?
Your password must contain at least 6 characters with at least 4 characters being letters and 2 characters being a number and 1 special character. Password cannot contain your name or user ID. Invalid punctuation characters are apostrophe ('), quotations marks ("), backslash (\), braces [], and tilde (~).
Passwords cannot contain your name, user id, and cannot be "password" or “online22” (example that is used on website). 

How does Heartland State Bank protect my accounts from Internet fraud?
Our service uses the latest Internet security technology, including secure communications (SSL), firewalls, encryption and operating systems that have been designed to provide maximum security.
Sometimes when I try to sign in, the ID and password boxes reset to blank fields, but I do not receive any error messages. What is the problem?
It is possible that your browser is set to refuse cookies. To enable cookies, follow these steps: (for Internet Explorer 5.0+) 

1. Select Tools. 

2. Select Internet Options. 

3. Click the Security tab. 

4. Scroll down to the Cookies heading. 

5. Under Cookies, either Enable or Prompt should be selected for "Allow cookies that are stored on your computer" and/or "Allow per session cookies (not stored)." 

6. Click OK. 

7. Click Refresh. 

What are the requirements for enrolling in HSB Online Banking?
You need the following to enroll in Online Banking: 

1. An existing account at Heartland State Bank. If you are not an existing customer, find a HSB location near you to open an account. 

2. Your account must have your Social Security number, federal tax ID number or individual taxpayer identification number associated with it. 

3. Internet access, including a personal email address. 

4. An Internet browser that supports secure communications. Online Banking is viewed best with Microsoft Internet Explorer versions 5.5 and above, or Netscape version 6.0 and above. Other browsers may work but the display and printing of pages may not be ideal. 

Do I need extra software or hardware to use HSB Online Banking?
No extra software is necessary. You can access your Heartland State Bank accounts from any PC that has Internet access. 

Does the service work with my existing Internet Service Provider (ISP)?
Yes, HSB Online Banking will work with any ISP, including AOL, MSN, Qwest, AT&T, and others. 

What type of accounts can I access with HSB Online Banking?
Once you have enrolled, you can access any deposit account and loan account you own. 

Can I access accounts from both home and work?
Yes, you can access your accounts from any PC with Internet access and an Internet browser that supports secure communications. You should confirm that you are not violating any workplace policies if you access your account from work and that the system is private (not shared). 

Is there an online Help Section?
Help is accessible from every page. Just click on Help in upper right of your screen and you'll be shown a description of all the fields on the page as well as additional explanation/ instructions as appropriate.
Why does that picture show up before I enter my password?

The authentication image and phrase appear on this screen to protect our customers from internet fraud. RSA® Risk-Based Authentication positively authenticates users without requiring them to carry any new hardware or install new software. This authentication system offers a non-intrusive authentication approach that uses machine information to identify the PC, such as device ID, device forensics, and network analysis. 

A combination of images, phrases, and challenge questions are used to enable the customer to authenticate the PCS Internet Banking site and the PCS Internet Banking site to authenticate the customer. 


